
    
 

 

  
 

 
    

 
 

 
 

 
 

  
  

 
 

 
 

  
 

 

Patient-based Feedback Tool – Resident Guide 

Please find attached the aggregated results of your patient-based feedback surveys. As a 
reminder, the surveys specifically probed patients for feedback relevant to the CanMEDS-FM 
Communicator role.  

Surveys were distributed over a period of approximately (#) months. 
Surveys were (emailed/distributed by reception staff) following a visit with you in clinic. 

As you review and discuss the results with your preceptor, please reflect on the following: 

- Does the patient feedback converge with your own impressions of your communication 
skills? If yes, how does that make you feel? If no, why do you think that might be? 

- Does the patient feedback converge with feedback you have received from your clinical 
supervisors? Can you think of reasons for this? 

- Do you have any negative or constructive comments? How do these comments make you 
feel? Do you think they are valid? What might you try to do differently going forward to 
address the issues raised? 

- How do the positive comments make you feel? Is there anything you might do more of in 
the future to increase the likelihood of such comments? 




Accessibility Report


		Filename: 

		778_Resident_Guide.pdf




		Report created by: 

		

		Organization: 

		




[Enter personal and organization information through the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.


		Needs manual check: 1

		Passed manually: 1

		Failed manually: 0

		Skipped: 5

		Passed: 25

		Failed: 0




Detailed Report


		Document



		Rule Name		Status		Description

		Accessibility permission flag		Passed		Accessibility permission flag must be set

		Image-only PDF		Passed		Document is not image-only PDF

		Tagged PDF		Passed		Document is tagged PDF

		Logical Reading Order		Passed manually		Document structure provides a logical reading order

		Primary language		Passed		Text language is specified

		Title		Passed		Document title is showing in title bar

		Bookmarks		Passed		Bookmarks are present in large documents

		Color contrast		Needs manual check		Document has appropriate color contrast

		Page Content



		Rule Name		Status		Description

		Tagged content		Skipped		All page content is tagged

		Tagged annotations		Passed		All annotations are tagged

		Tab order		Passed		Tab order is consistent with structure order

		Character encoding		Passed		Reliable character encoding is provided

		Tagged multimedia		Passed		All multimedia objects are tagged

		Screen flicker		Passed		Page will not cause screen flicker

		Scripts		Passed		No inaccessible scripts

		Timed responses		Passed		Page does not require timed responses

		Navigation links		Passed		Navigation links are not repetitive

		Forms



		Rule Name		Status		Description

		Tagged form fields		Passed		All form fields are tagged

		Field descriptions		Passed		All form fields have description

		Alternate Text



		Rule Name		Status		Description

		Figures alternate text		Passed		Figures require alternate text

		Nested alternate text		Skipped		Alternate text that will never be read

		Associated with content		Passed		Alternate text must be associated with some content

		Hides annotation		Passed		Alternate text should not hide annotation

		Other elements alternate text		Skipped		Other elements that require alternate text

		Tables



		Rule Name		Status		Description

		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot

		TH and TD		Passed		TH and TD must be children of TR

		Headers		Passed		Tables should have headers

		Regularity		Skipped		Tables must contain the same number of columns in each row and rows in each column

		Summary		Skipped		Tables must have a summary

		Lists



		Rule Name		Status		Description

		List items		Passed		LI must be a child of L

		Lbl and LBody		Passed		Lbl and LBody must be children of LI

		Headings



		Rule Name		Status		Description

		Appropriate nesting		Passed		Appropriate nesting






Back to Top
