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Fast Facts
National Physician Survey

Use of electronic medical records
Reminders and decision aids for chronic disease management

Jyoti A. Kotecha MPA CChem MRSC Richard V. Birtwhistle MD MSc FCFP

Results of the 2007 National Physician Survey (NPS) 
show that 81.6% of FPs and GPs believe managing 

patients with chronic diseases increases the demand 
on time. Managing these patients can be complex and 
requires regular monitoring of health status indicators 
and ongoing reviews of treatment options. Some have 
suggested that the use of electronic medical records 
(EMRs) programmed to provide disease management 
reminders and physician decision aids might enhance 
patient outcomes.1 

However, the 2007 NPS results show that only 23.6% 
of FPs and GPs and 28.0% of 
other specialists use EMRs 
to enter and retrieve clini-
cal patient notes; 13.3% of 
FPs and GPs and 5.8% of 
other specialists use elec-
tronic reminder systems 
for recommended patient 
care; and 12.3% of FPs and 
GPs and 6.9% of other spe-
cialists use electronic deci-
sion aids (Figure 1). These 
percentages suggest there 
are many barriers to inte-
grating these higher-level 
functions into clinical care, 
even for early adopters of 
EMRs, and EMRs currently 
used in Canada do not yet 
have user-friendly features 
that facilitate management 
of chronic disease.

The NPS is a collabora-
tive project of the College 
of Family Physicians of 
Canada, the Canadian 
M e d i c a l  A s s o c i a t i o n , 
and the Royal College of 
Physicians and Surgeons 
of  Canada.  Addit ional 
results are available at 
www.nationalphysician 
survey.ca. If you would like 
the opportunity to develop 
and write a future Fast 
Fact using the NPS results, 

please contact Harleen Sahota, National Physician 
Survey Project Manager, at 800 387-6197, extension 
416, or hs@cfpc.ca. 
Ms Kotecha is Research and Program Manager and Dr Birtwhistle is Director at 
the Centre for Studies in Primary Care at Queen’s University in Kingston, Ont.

Competing interests
None declared

reference
1. O’Connor PJ, Crain AL, Rush WA, Sperl-Hillen JM, Gutenkauf JJ, Duncan JE. 

Impact of an electronic medical record on diabetes quality of care. Ann Fam 
Med 2005;3(4):300-6.

50

40

30

20

10

0

PH
YS

IC
IA

N
S,

 %

PROVINCE

BC  AB SK MB ON QC NB NS PE* NL Territories*

Figure 1. Percentage of physicians, by province and Territory, using electronic 
records: A) to enter and retrieve clinical patient notes; B) for recommended 
patient care reminders; and C) for electronic decision aids.
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*Family physicians, GPs, and other specialists combined into a single group owing to small sample sizes.
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