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China

"A Step Ahead with Sage Advice"

Family medicine is a new discipline at Shantou University in China, and Dr. Pan says "maybe I'm a student more
than a faculty," having recently studied an MPH focused in primary care in Canada through Besrour partner Dr.
Clayton Dyck. Speaking to someone in China, who has colleagues in Wuhan where the outbreak initiated, it was
reassuring to hear that they now feel ready to prevent worsening of the pandemic in his region.

Family medicine has had an important role in public education, mostly through social media like the WeChat app
that is so ubiquitous. Also once confirmed cases have been isolated, they help organize admission to tertiary
hospitals. China also suffered from a lack of PPE in the early phases of the pandemic, which he attributes to
cutbacks in public health - despite the lessons learned when they faced SARS. He shared a touching story
about how the public would donate their home supply of PPE to local hospitals when they learned there was a
shortage. Likewise, many health care workers eagerly volunteered to go to Wuhan when it was requested.

"Most of the Chinese people use WeChat every day… I set up news and a group with my friends so they can
see… We talked to people abroad and tell them to prepare for the outbreak."

Dr. Pan is a unique individual, having trained as a surgeon but also done research in the UK and infectious
disease training, before completing Family Medicine studies in Canada. The Chinese government has a
mandate to train many more family doctors to improve primary care and, according to Michael, to improve the
effective use of tertiary centres. One incredible initiative that he mentions is a large survey they undertook to ask
about citizen's responses to the pandemic - where they asked about mental health, health behaviors, chronic
disease management, as well as COVID-19 specific questions (knowledge, attitude, preventative actions). Here,
they noted that patients in Hubei province were struggling to get their "medical needs" met, in the context of their
comorbidities. This research is still in the data analysis stage, but we will link it once it's available.

"I can see there are so many fears in our society; it's a difficult time for us, not only the public but also the family
doctors."
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In fact, life has begun to return to normal in Shantou. Dr. Pan is concerned about a second outbreak in larger
cities, with more people traveling to those areas. They are conducting very meticulous contact tracing to detect
asymptomatic carriers, through the confirmed cases and affected areas. He had been anticipating the outbreak
in the West, mostly because of our lack of focus on mask-wearing. He reflects that the early cases were not
reported widely in China and how important global information-sharing is to contain this for everyone.

Comprehensive survey. Sharing platforms. Preventative measures.

Thank you, Michael, for giving us such an insightful view of what might come if we approach this challenge with
wisdom and a preventative lens. We agree - more engagement with family medicine is always good for a
community!

In fact, Dr. Clayton Dyck had shared an article about the GP response in China with Michael that very morning,
which you can read here.

Listen to the podcast here: https://cfppodcast.libsyn.com/covid-19-global-pandemic-and-family-medicine-ep6-
china

Dr. Hui Pan is an attending physician, vice director, Longhu Rehabilitation Center, and vice director, the
Department of Healthcare Quality Control at the Longhu Hospital, the First Affiliated Hospital of Shantou
University Medical College, Shantou, Guangdong, China. He worked on infectious diseases as a research
assistant at the University of Oxford in 2009 and a research associate at the Shantou-Oxford Clinical Research
Unit during 2010-2016. He got trained for family medicine in Manitoba, Canada (2016-2018) and obtained his
Master of Public Health (MPH) from the University of Manitoba, Canada in 2018. His research interests include
family medicine, community/public health, population/community-based studies, infectious diseases, and social
science.

Dr. Christine Gibson (www.christinegibson.net) is a family physician in Calgary, Canada with a background in
justice work, medical education, and global health. A skilled facilitator and speaker, she is engaged in building
individual and community resilience. Her writing creates the woven narrative between her interests - wellbeing,
trauma recovery, and the power of story.
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