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A patient recently came to consult me. The reason was common enough-fatigue-but the subtext was unique to
our times. She was still fatigued after having acquired COVID-19 months ago. But she was not particularly
breathless or dizzy upon standing (both symptoms of "long COVID " syndromes). Rather, the rest came out
deeper in the consultation.

It is impossible to consult with a patient in under half-an-hour in primary care in Canada at this time. Some will
rightly point out that consultations are much too rushed at the best of times, but the present reality is a testament
to both the pressures of what primary care faces every day, as well as what is to come.

Early in the global pandemic, experts predicted downstream, chronic waves of the impact of COVID-19 that they
termed the likely "third" and "fourth" waves-the effects of the pandemic on chronic disease and on delayed
diagnoses and the effects on mental health and social isolation, respectively. But in the interim, we have entered
a third infectious wave and while our attention is on an exit strategy, those of us who work in primary care
shudder to think of future ramifications.

We need to think of better terms for the "third" and "fourth" chronic waves of the pandemic that are not purely
infection related. These will prove to have a lasting impact on our communities, our families, and our overall
lives. Certainly, that is what my patient was concerned about.

During her visit my patient talked about her family, all at home, all barely coping, and her business, a small
morsel of what was once a promising bakery. She talked about how delays have meant that her elective surgery
would once again be delayed, and she talked about potentially having to take out another loan, and how she
can't sleep at night. These are the issues affecting our patients' health and yet, they somehow get lost in the
daily graphs and vectors and trends that we tune into before we try to fall asleep for the night.

What we need now is a global perspective, a generalist perspective, to help reconcile all the priorities that a
pandemic brings with it. We are witnessing, and are grateful for, the expert advice in every relevant area, but we
also need to step back and look at a way to shift focus as the concern shifts from the infectious to the more
chronic phases of the pandemic.

Family doctors have accepted this challenge and are ready for the hard work ahead. We are ready to play a
more important role when it comes to deliverables around broader public health. Although one of our tenets is to
be a resource to a "defined" practice of patients, of people that we build trust with over time, we are also aware
that in a global health emergency, "defined" comes with increased expectations.

My patient, above all, wants to get her vaccination and get on with it. She asks me for advice. Because she
cares for a vulnerable family member, she should be on a priority list, but one that I don't have immediate
access to. I think of the alternatives, of family medicine and public health working together in a coordinated way,
and of truly delivering on an integrated primary health care system.

We are not alone. The integration between primary care and public health is still only a promise in much of the
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world and the pandemic has only highlighted the work still to be done. But there are innovative systems that we
could be learning from and we plan to do just that: The Besrour Centre for Global Family Medicine at the
College is leading the FM Vax study, looking at how family doctors are helping the vaccine rollout around the
world.

We are all in the grips of a multi-phase, multi-faceted pandemic, and yet we are all at a loss to predict what is
yet to come. At this critical phase of the global crisis, we have an opportunity to step back, look at the
interrelated waves of the pandemic and be thankful, for relationship, and trust, and hope.
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